
WELCOME TO DR CHRIS REID
The partners and staff are delighted to introduce our new GP
Dr Chris Reid MBBS 1992 (Newcastle) MRCGP FRNZCGP(Dist)
who will be starting here in early November.  Dr Reid grew
up in the North East and trained at Newcastle University.
He then joined the Royal Navy and served as a Medical
Officer with the Royal Marines On leaving the forces in
2001 he became a GP in Wimborne, Dorset for 2 years
before moving to the Bay of Islands in New Zealand with
his Cornish wife.  In New Zealand he developed his special
interest in skin cancer and served in various governance
roles including chair of the RNZCGP National Advisory
Council. In 2020 Dr Reid returned to the UK with his family and
continues to enjoy windsurfing, portrait photography and walking
his dog when he has time.

FLU CLINICS ARE NOW GETTING BOOKED FOR
ALL PATIENTS WHO ARE ELIGIBLE FOR A
VACCINATION. 
PLEASE DON'T WAIT FOR US TO CONTACT
YOU -CALL THE TEAM ON 01872 863221 
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We would like to take
this opportunity to
thank you for all your
continued support
over the past few
months.
Through good times
and bad times we will
always be here for all
5700 of you!

PRINTED, SIGNED, DISPENSED
AND BAGGED OVER 25,000

PRESCRIPTION ITEMS

THE TEAM HAVE BOOKED
OVER 8000 APPOINTMENTS  

The media says that
General Practice has
been CLOSED since the
pandemic started. So
what have the team at
Carnon Downs Surgery
been doing? 

Here are some figures
from the last ten weeks,
the end of July when we
started using our new
clinical IT computer
system.

WE ARE
HERE

 REGISTERED AND WELCOMED
123 NEW PATIENTS 

2791 PATIENTS SEEN FACE TO
FACE IN THE SURGERY WITH A

NURSE OR A GP

4338 PATIENTS HAD
TELEPHONE CONSULTATIONS

OUR GPS VISITED 39 PATIENTS
IN THEIR OWN HOME

WE REGISTERED 363
ONLINE USERS

OUR GIRLS HAVE DEALT
WITH 13950 PHONE CALLS

OUR SECRETARIES DEALT
WITH 3950 DOCUMENTS



Dear Patients,
Thank you for all your kindness and good wishes during these
very difficult months. It has been a challenging time for us all
and many of you have told me how hard you have found it.
As many of you know, I have my own health complications that put me in the
"shielding group" and had to spend the first few months of the Pandemic working
from home. Some of our staff had to do the same. It worked fairly well and I was
able to do most of the job from there, thanks to a lot of support from the rest of
the team. I am back at the surgery now, but there are still some parts of the work,
such as seeing people with fevers, that I am not able to do. I have found it very
frustrating not to be doing the job properly and particularly regret the impact for
my colleagues. 
Having given the matter a lot of thought, I have decided to reduce my hours at the
surgery at this time and make way for another doctor who can provide all the care
that our patients need. I have every confidence that Dr Chris Reid, a very
experienced GP, who has run an excellent practice in New Zealand for many
years, will do exactly that. He will be joining us in early November and we look
forward to working with him. He will take over the care of most of my usual
patients.
Being a GP at the moment is very different to usual. Like all my colleagues in the
surgery I would much prefer to be seeing  our patients face to face and very much
hope that it won't be long before the current restrictions can be lifted.  Like all of
our team, I have found it difficult  to work in these strange new ways, but I hope to
keep going in a small way, and will still be here on two mornings each week.   
 I also work  for Health Education England making sure that new GPs are being
trained to a high standard in Cornwall and will be able to continue in that role and
perhaps do a little extra. Cornwall needs excellent younger doctors to care for us
all in the future.
With best wishes and thanks for all of your support.

Dr Linda Simpson

NEWS FROM
DR SIMPSON



Change to opening hours since April 2020
All of our teams have been exceptionally busy during the

Covid pandemic; this is especially the case for our Dispensary
Department. To try to help with the increase in demand we have
adjusted the collection opening hours slightly to allow for a more

productive output. Until further notice the Dispensary will be open
for collections as follows: Monday to Friday - 8:30am – 5:00pm

and closed Saturday and Sunday  
Queues and Social Distancing
We are aware of the issues that social distancing is causing in regards to queueing for
medication collections, especially during adverse weather conditions. The distancing rules
and processes are governed by Public Health England and the NHS and it is imperative
at this delicate stage of the fight against this pandemic that we continue to do everything
we can to safeguard against the unwanted spread of the virus. 
We ask, if possible, that you prepare yourself adequately and wear suitable attire
depending on the current weather. We will continue to explore alternatives to the service,
particularly as the weather changes, but fundamentally the prevention of the spread of
COVID-19 must and will remain the primary factor in any decision or system we
implement. 
We have recently built the new shelter and we are hoping to extend it further in the
coming weeks.  Our team will try and help you as quickly as possible to keep your wait
short so please do not arrive early to collect your medication as it may not be ready. Any
orders received before 2.00pm will be processed that day and will now be ready for
collection after three full working days.  Orders requested during the weekend will be
ready for collection on  a Thursday.

Medication Collections/Stock Issues
An average month sees us process over 10,000
prescription items and this number has increased 
over the last few months.  Also, due to Covid many
pharmacies across the country have been unable to
source various medications due to national shortages. Our Dispensary Team have
proactively sourced these limited items to ensure, where possible, continuity in your
important medicines.  We therefore have now extended the time between ordering and
the collection of your medication to three working days.  This is to help alleviate some of
the pressure and be in line with many other pharmacies.  We appreciate your patience
and understanding during these difficult times and please be assured that we are doing
everything we can to provide an efficient and reliable service during the pandemic.

NEWS FROM DISPENSARY



You are 65 or over
You are a registered carer or work in the community care sector
Pregnant women
Chronic (long-term) respiratory diseases, such as ; asthma (which requires an inhaled
or tablet steroid treatment, or has led to hospital admission in the past), chronic
obstructive pulmonary disease (COPD), emphysema or bronchitis
Chronic heart disease, such as heart failure
Chronic kidney disease
Chronic liver disease, such as hepatitis
Chronic neurological conditions, such as Parkinson's disease, motor neurone disease,
multiple sclerosis (MS), learning disability or cerebral palsy
Diabetes
Problems with your spleen – for example, sickle cell disease or if you have had your
spleen removed
A weakened immune system as the result of conditions such as HIV and AIDS, or
medication such as steroid tablets, methotrexate or chemotherapy
Being seriously overweight (BMI of 40 or above)

The eligibility criteria for flu vaccination are as follows:

NEW STAFF 

Carmen has recently started in our dispensary team which
should help with the increased demand that we have been facing.
Carmen has over 20 years’ experience working in community
pharmacies in Cornwall so we are very pleased to welcome her
to our team.

FLU VACCINATIONS 2020
Flu season is nearly upon us. Obviously our delivery program
has changed for this year to allow for any guidelines in place
due to the coronavirus.  Please support your practice by attending 
the surgery for your flu vaccine.  Your safety and the health of our
community is our priority.



you do not need to follow previous shielding advice
you can go to work as long as the workplace is Covid-secure, but should carry on
working from home wherever possible
clinically extremely vulnerable children should attend education settings in line with
the wider guidance on reopening of schools and guidance for full opening: special
schools and other specialist settings 
you can go outside as much as you like but you should still try to keep your overall
social interactions low
you can visit businesses, such as supermarkets, pubs and shops, while keeping 2
metres away from others wherever possible, or 1 metre plus other precautions.  You
should continue to wash your hands carefully and more frequently than usual and
ensure that you maintain thorough cleaning of frequently touched areas in your home
and/or workspace
you will no longer receive free food parcels, medicine deliveries and basic care from
the National Shielding Service

Shielding Patients – 
From 1 August, the government will pause shielding unless the transmission of COVID-
19 in the community starts to rise significantly.

What has changed
The guidance for the clinically extremely vulnerable is that shielding has been paused.
This means:

The latest advice from the government can be found here -
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-
extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-
extremely-vulnerable-persons-from-covid-19

Attending an appointment 
If you do need to attend an appointment at the surgery at any time we kindly ask that you
follow the latest guidelines and wear a face covering whilst inside the building (mask or
scarf). Failure to do so may result in your appointment being re-scheduled.

During the last three months the practice has had to
radically change the way in which we see and consult with our
patients.  NHS England has published a standard operating
procedure with which Primary Care Services must comply. A vital
part of this procedure is to minimise footfall through the practice
and to operate a “remote management” appointment system.
This allows our clinicians to triage patients appropriately and to
only see those patients that they cannot treat remotely.

COVID-19 UPDATE

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


The NHS App is a free App for all patients connected with a GP Surgery.
It allows the patient to order repeat prescriptions and access a range of other 
healthcare services. The NHS App is for patients aged 13 years and above
who are registered with a connected GP practice. We are now one of those
practices that is connected to the NHS App. With the NHS App patients can: 1. check their
symptoms and find reliable NHS information on hundreds of conditions and treatments and
get immediate advice. 2. Order repeat medications and see the availability of medicines
currently. 3. Register to be an Organ Donor and choose how the NHS uses their data. If you
have any issues using or downloading the app, check the NHS App help and support page
here - https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/help/

E-CONSULT
As well as helping to prevent the potential spread of Coronavirus,
online consultations provide several additional benefits for patients. Online consultations
allow you to access a range of healthcare GP services through your smartphone, tablet, or
PC. This gives you a quick, convenient, and simple alternative to visiting the surgery.
To access the e-Consult Service click on the link that says “consult our doctors online” on
the homepage of our website (example) - www.carnondownssurgery.co.uk 

NHS APP 

You will be asked to fill out an online form answering some simple questions and giving
details of your existing condition or new symptoms. You can also use e-Consult for
administrative queries such as requesting sick certificates.  The team will pass your e-
Consult on to the most appropriate department/clinician and we aim to deal with e-Consults
within 48hours (during the working week).

WARNING - Coronavirus scams
Unfortunately there have been several reports of scams circulating relating to the
Coronavirus. It can be easy to fall target to these unless you know what to look out for.
Here are a few useful links to help provide you with information on what you should be
looking for: Ofcom https://www.ofcom.org.uk/about-ofcom/latest/features-and-
news/coronavirus-scam-calls-and-texts  Which
https://www.which.co.uk/news/2020/06/nhs-covid-19-contact-tracing-message-how-can-i-
tell-if-its-real-or-a-scam/  Action Fraud
https://www.actionfraud.police.uk/alert/coronavirus-scam-costs-victims-over-800k-in-one-
month.  If you are contacted by someone claiming to be from the surgery and you are
asked for payment for services of any kind, please do not make any payments or give out
any personal information and report it to us immediately.

https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/help/
http://www.carnondownssurgery.co.uk/
http://www.carnondownssurgery.co.uk/
https://www.ofcom.org.uk/about-ofcom/latest/features-and-news/coronavirus-scam-calls-and-texts
https://www.which.co.uk/news/2020/06/nhs-covid-19-contact-tracing-message-how-can-i-tell-if-its-real-or-a-scam/
https://www.actionfraud.police.uk/alert/coronavirus-scam-costs-victims-over-800k-in-one-month


Someone said to me at the beginning of the lockdown, that it would be like living in the war
again: it would bring out the very best and the very worst in people. Wise words, for I think
that is what we have seen. People have robbed hospitals of toilet rolls and hand cleanser,
new scams based on Covid fears have appeared online and those at work have
experienced abuse and unkindness from the public. 
 
But, that has been from a very small minority.  Overwhelmingly, we have seen the best in
people and communities.  People have supported each other individually and in groups.
Local councils, volunteer groups, churches, neighbours, families and friends have shown
real care and love for others. I have experienced that and am grateful.  That care has been
shown most clearly by those front line people who have risked their own health to serve
others in their work, work of all kinds.
  
We have seen that care clearly in our Carnon Downs Practice.  You have only to look
at the statistics shown in this newsletter to get an idea of level of service we have
received from the team here, service given in circumstances and working conditions quite
different from the normal ones.  We know that from tine to time some people may feel
uncertain and frustrated with these temporary changes but it is a small price to pay for the
safety it offers to both patients and staff.  It allows us to receive a level of care we could
not otherwise have.  

Thank you to all those working in this Practice and thanks to all those continuing to care
and support the local community.
 
The PPG team has not met during this Lockdown but we have continued to operate
individually giving support to both patients and staff. 

Let’s keep the team spirit going for as long as it is needed.

Mr Geoff Aver
Chairman of Carnon Downs Patient Participation Group

A NOTE FROM OUR PPG



Thank you for all you have done to try and help the Surgery to survive over the last 6
months. There has been a recognition of needing to keep both you and us safe in
order to be able to keep the Surgery open and functioning.  As you can see from just the
last 10 weeks of activity we have not been idle despite the front door being shut.  Our
Reception and Secretarial Teams have had a tsunami of calls and enquiries and have had
to adjust frequently to all the changes in national policy, local services availability and
assessing with whom in the team your needs can be addressed.  
 
Amazingly everyone here has stuck at it, given heart and soul to keeping everything
going and I believe that is an indication of their commitment to you as patients.  We have
truly had to support each other and work as a team to survive and I don't use these terms
lightly.
 
Sadly the future is still uncertain and we have at least 6 more months of working this
way and in reality it may be a while longer whilst a Covid-19 vaccination is developed and
deployed fully.  We want to help all of your needs but have constraints on us still with
infection control measures which makes face to face appointments take two or three times
as long as before. We are still dealing with as many people as we used to but in a different
way to be more efficient.  
 
It is important you don't delay in contacting us about any serious symptoms and we have
set up our Doctor clinics to manage that as best as possible.  It is really helpful if you are
unsure about the importance of your symptoms to let the receptionist try and help find the
right appointment for you to keep the system running smoothly and safely for you.
 
We are keen to see you face to face in the surgery but not everybody or every condition
requires that so we continue to do telephone work as the main way of consulting
but being mindful to arrange a face to face appointment when clinically required.  To
continue to keep you well our Nursing Team is working its way through our Long Term
Condition reviews as a priority and our Dispensing Team is keeping the flow of
medications going well despite some significant shortages nationally at
times.  As you may have noted due to the stock issues in dispensary
we have now extended our collection of medication to three working
days in line with many other pharmacies.
 
None of us want to be working like this but we are grateful to be
in this great community we serve and with this fantastic team
despite such challenging times.

Dr Paul Cook

A FINAL WORD FROM DR PAUL COOK


